
      

 1.   1      1  .

OnEvent("MACRO","1","RUN")
{
    DoReactStr("INC_SERVER","1","UPDATE_STATUS","status<3>,objtypes<CAM>,objids<1>,actions<MD_START>");
}

 2.   2    1      1    ( ).

if (Event.SourceType == "MACRO" && Event.SourceId == 2 && Event.Action == "RUN")
{
DoReactStr("INC_SERVER","1","UPDATE_ESCALATE_STATUS","escalated<0>,objtypes<CAM>,objids<1>");
}

 2.      

            (. ).             JScript.  

.   3      1  2  .

if (Event.SourceType == "MACRO" && Event.SourceId == 3 && Event.Action == "RUN")
 {
        DoReactStr("INC_SERVER","1","UPDATE_STATUS","status<3>,objtypes<CAM>,objids<1|2>,actions<MD_START|MD_START>");
 };

INC_SERVER  

INC_MANAGER  
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